As of September 16" 2021, the Funerals Market Investigation Order 2021 cites that all funeral
director firms must display specific information in a standardised format about their business to
allow customers to make a reasonable comparison of prices and services. This includes a
standardised price list, additional options price list, terms of business, disclosure of interests and a
register of charitable donations made at the

TERMS OF BUSINESS

The current terms of service fulfils the outlined requirements of our governing bodies’ code of
practice to which we elect to follow in the interests of our clients. This is in addition to the
mandatory rules applied by the Funerals Market Investigation Order 2021.

BRANCHES

SILVER ROSE FUNERAL DIRECTORS LTD (Renfrew funeral home)
210 Paisley Road

Renfrew

PA4 8AA

SILVER ROSE FUNERAL DIRECTORS LTD (Erskine funeral home)
2A Mains Drive

Erskine

PA8 7JQ

PAYMENT AND DEPOSIT INFORMATION

Below is the required deposit for relevant services:

Attended Cremation/Burial : Third party fees* plus £1000

*The deposit must be for the full disbursement/third party cost which can vary depending on
requirements, this includes the price for the cremation/burial (payment for services such as florist,
celebrant etc must also be paid at the deposit stage as they are paid out by us on your behalf.)
Unattended Cremation : £800 Unattended Burial : Cemetery fees plus £500

Deposit must be paid prior to the booking of a time at the crematorium/cemetery venue.

Final Balance must be paid or scheduled to be settled within 30 days of a final bill being sent. There
is no provision for interest to be charged or the debt to be handled by a third party except in the
case of payment terms being breached and no reasonable attempt being made to pay.
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